
	 Snan than 

Nrittyrin Day Tri 	Nutt 

Xern 'cat 

Zn Thi Viol Thu 

	 Phe duyeu 

tdin Quang Lain 

Chic 

Ph6 Giain dac Trung 
Ch 	vu 	tam QI.GTCC Ph6 Ban Chi tlao ISO 

- 	, 	• 
Actin d5e 
GTVT 

Track &dam 

1k) ten 

Sa G1,10 THONG VAN TAI 
111/kNII 11116 HO CM MINH 

QUY TRiNII 
Cap bian hiatt xc a to van Iäi 

Mulch du licit 

Mil bleu: 	QT-23/V1'D11 

Mn ban bank 	02 

Ngay ban hanh: 27/4/2018 

MUC LUC 

SCJA DOT TAI LIEU 

I. WIC D1CH 

PHAM VI 

TAI LICU VgiN DAN 

DINH NGETIAJVIET TAT 

NOI DUNG QUY TRiNH 

DIEU MAU 

ILO SO CAN WU 

 

TRIINGTAMOCANItGIAOTHUNGCONGCONG 

 

il 	s6: J.5137.7. .......... 
DEN  Ngayi e  6 -66- 2010  

Chuyen: 	  

Luu h6 sa sS: 	 

, 

 



Yen cilu siva 
din/ be sung 

Trang / Phan 
lien quan viee 

sera doi 

MO tã nOi,clung 
sna doi 

In ban 
hanh / Lan 

sera dôi 

Ngny ban 
hanh 

Thay d6i b0 phan 
/dr 19 chuyen nganh 
theo quyet dinh so 

79/QD-UBND ngay 
09/01/2018 

Thay cthi b0 
phan xit 19 

chuyen nganh 

Trang 1,3,5,6 02 

QUY TRiNII 
Cap bien hieu xe ô ICI 
van till kluich du !jell 

Ma hieu: 	QT-23/VTDB 

LAn ban halt: 	02 

NO.)/ ban hank 27/4/2018 

SO CIAO THONG V4N TM 
THANII P110 iiO Clli MINH 

S1JA DO! TAI LIW 
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sO GIAO THONG VAN TAI 
THANH PH6 HO CHI MINH 

QUY TRINE 
Cap Men hiau xe 6 te 
van tai khich du Lich 

MA hieu: 	QT-23/VTDB 

Lan ban Milli: 	02 
Ngay ban hanh: 27/4/2018 

MVC DICH 

Quy dinh trinh tv, trach nhiem va phuang phap tiep nhan, )(Cr 19 h sa lien quan 
viec Cep bien hieu xe o to van tai Ithach du lich 

PHSIVI VI 

Ap clang di vim hoat &Ong Cep bin hieu xe o to van tai khach du lich 

Can be, cong civic thuec phong chuyen mon, cac phong ban/ca quan lien quan 
thuec S6 chiu trach nhiem thvc hien va kiem sodt quy trinh nay 

Ban Gam d6c Sec 
- 	Ban Chi dao ISO Set 

Phong Ti) chile Can be 

Van ph6ng Set 
Tnmg tam Quan 19 Giao thong 
cong cong 

3. TAI LItV VISN DAN 

Tieu chuen quoc gia TCVN ISO 9001:2015 

Cac van ban phap quy lien quan de cap tai mvc 5.8 

4. DTNII NGHiA/VIET TAT 
Sec GTVT: Sec giao thong van tai 
Ban chi dao ISO So. (BCD): Ban chi dao chucmg trinh áp clang ISO 9001:2015 
S& GTVT. 
GTVT: Giao thong van tai 
TTQLGTCC: Trung tam Quin 19 Giao th6ng cong cong 
P.QLDH: Phang Quan 19 diet' hanh-Trung tam Quan 19 Giao thong cong cang 
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S6 GIAO THONG VAN TAI 
THANE! PRO H6 CHI1VIINH 

QUY TRiNH 
CAp hien hien xe o to 
von tai khach du lich 

 

Ma hieu: 	QT-23/VTDB 

 

Lin' ban hanh: 	02 

  

Ngay ban Minh: 27/4/2018 

    

5. NO! DUNG OUY MINH 

5.1 Dieu 	kien thire hien Thu tyc hanh chink 

Doi yeti xe 6 to thuOc deli Urging phai lap thiet bi giam sat hanh trinh nhimg 
killing thite hien &mg cdc quy dinh lien quan den lap dat, cung cap và 
truyen clan thong tin,tir thiet bi gitun sat hanh trinh, chi &roc cap phO hieu 
sau lchi da clap frng day &I ctic quy dinh ye thiet bi giam sat hanh trinh 

5/ Thinh phan he sa Mn 
chinh 

Bin 
sao 

 
Dan de' nghi cAp bien hieu phucmg 60 van tai Ichach du lich 
theo mau; 01 

 
Bang ke thong tin va trang thiet bi dm timg phucmg tien,chat 
luang dich vu, nhan vien phpc vg tren phucmg lien van 61 
khdch du lich. 

01 

 
Cung cAp ten Trang thong tin then ter cua don vi lcinh doanh 
van tai, ten clang nhap, mat khan truy cap vao thiet bi giant 
sat hanh trinh cua cac xe de nghi cap bien hieu; 

01 

 

- Ban sao giay chimg nhan kiem dinh an toan ky thuat va bao 
ve mei tritons. 
- Ban sao giay clang 14 phucmg lien hoac giay hen nhau giay 
clang 14 phircmg tien vita ca quan c6 tham quyen (giay hen 
c6n trong thtri hart giai quyet). 
- Tnrimg hap phuang tien khong,  thuec quyen ser hint cita 
don vi kinh doanh van tai thi xuat trinh them ban sao hop 
dong thue phuang tien vai tti chirc, cá nhan so hall phucmg 
tien van tai hoac ban sao hop tong dich vu gicra thanh vien 
va hop tdc xä. 

01 

5.3 SO hoyng hO so' 

01 (be) 

5.4 Thiri gian xir If 

02 ngay lam viec ke tir khi nhan d6 he so theo quy dinh 

5.5 . A 	a Nai hap nhan vã tra kett qua 
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SO GIAO THONG V4N TAI 
THANH PRO HO CHI MINH 

QUY TRINII 
Cip hien hien xe 8 to 
vn tai khich du lich 

 

Ma hieu: 	QT-23/VTDB 

 

Len ban hanh: 	02 

  

Ngly ban hanh: 27/4/2018 

    

    

BO phan tip nhan va tra ket qua he so caa Trung Tam Quan 19T Giao thong 
ding cOng - so 27, Pham Viet Chanh, Phueng Nguyen Cu Trinh, Quan 1. 

5.6 Phi, LO phi 

Khong 

5.7 Quy trinh xir ly ding viec 

TT 
Trinh tty Trach 

nhiem 
Thoi gian Bleu 

mAtillat 
qui 

BI 

- Tiep nhan va xem xet he so theo 
quy dinh thanh phan he so. 
- Lap phieu kiem tra he so, nhap 
thong tin vao chucmg trinh quanlY 

re Tiep 
nhan va 
Tra ket 

qua ho sa 
clia 

TTQLGT 
CC 

0 25 ngay , 

- Giey tiep 
nhOn vb. 

hen tra ket , 
qua 

- He so 
theo mac 

5.2 

vb. in giey bien nhan he sa. 
-Vao Se giao nhan he so va chuyen 
giao he so cho phong Quail 19,  dieu 
hanh. 

B2 

- Kim tra se ‘lugng, Mr vac, Se 
giao nhan ho so. 

- Tham dinh h6 so, n6u: 
+ Dat: in nOi dung bien hieu, gin 
chit ky s8, lap danh sach cep bien 
hieu, trinh ho so cho Lanh dao 
TTQLGTCC. 
+ Khong dat: thy thao van ban tra 

led 

Chuyen 
vien 

P.QLDH 

0,5 ngay . 

- Danh 
sach cap 
hien hien 

-Bien hieu 
hoac Van 
ban tra 16i 

B3 

- Xem xet he so, neu: 
+ Deng y: k9 duyet danh sach 

.; cap bien hien hoc Van ban tra 
161 
+ Khong deng Y: you eau chuyen 

vien chinh sira, be` sung he so 
hoc giai trinh 

Lanh dao 
TTQLGT 

CC 

ban tra loci  

0,5 ngay 

- Danh 
sach cap 
hien hieu 

. • 	• -Bien hieu 
hoac Van 
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sO GIAO TH 'ONG VAN TAI 
THANH PII6 HO CHI IVIINH 

QUY TRENTH 
CAp Wen hien xe 8 to 
van tai khfich du lich 

 

Ma hieu: 	QT-23NTDB 

 

Lan ban hanh: 	02 

  

Ngay ban hart 27/4/2018 

    

B4 
- Chuyen Be phan van thu Van 
phong sey &mg dau; 
- Nhan Ii van ban da deng dau 

Chuyen 
- • vien 
P.QLDH 

0,25 ngay 

- Danh 
sich cap 
bian hieu 

- Bien hieu 
hoac Van 
ban tra lei 

B5 

- Kim tra srS lugng, deng &au bien 
hieu; 
-Vao Si) giao nhan he scr va chuyen 
cho Chuyen vien P.QLDH dm 
TTQLGTCC 

BO phan 
Van thu 

Van 
phi:mg 

Ser GTVT 

0,25 ngay 

- Danh 
sach cAp 
bien hi'eu 

.z - Bien hieu 
hoac Van 
ban tra led 

B6 

- Tra bin hieu hoac van ban tra lei 
cho khach hang va thu h8i giAy 
bien nhan hi)su. 
- Ltru ha su dm. 

Ti) Trap 
nhan va 

• Tra ket 
qua he su 

TTQLGT 
CC 

0,25 ngay 

- Danh 
sach cap 
bien hieu 

1 	: - Bien hieu 
hoac Van 
ban tra lei 

5.8 Co' so.  phip 15,  

- Nghi dinh sO 168/2017/ND-CP ngay 31/12/2017 mica Chinh pha va quy dinh chi 
fiat met sti diau caa Luat Du Lich. 
- Ngliii clinh se' 86/2014/ND-CP ngay 10/09/2014 caa Chinh phi' v'e kinh 
doanh va diau kin kinh doanh van tai bang xe 6 to. 
- Thong tu so 63/2014/1T-BGTVT ngay 7/11/2014 dm BO GTVT quy dinh 
sia tO chi:re, quan 15' hot dOng van tai bang xe 8 to va dich vu h6 trg In tai 
du?mg b0. 
- Thong tir sti 60/2015/TT-BGTVT ngay 02/11/2015 cila BO twang BO 
GTVT saa dal met sO diau dm Th6ng ttr so 63/2014/TT-BGTVT ngay 
07/11/2014 dm BO trtremg BO GTVT quy dinh ye ti) chirc, quan 15' boat 
dOng kinh doanh In tai bang xe 8 to va dich vu h6 trg In tai duerng be 

5. MAU MAU 

TT Ten Bien mAu 

 Gigy tip nhan hi) so va hen tit kat qua 

 Si) theo clai hi) so 
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sO GI40 THONG V4iN TAI 
THANH PH6 116 CHI MINH 

QUY TRiNH 
Cap Wen hieu xe 8 to 
van tai khach du lich 

 

MA hi'eu: 	QT-23/VTDB 

 

LAn ban hanh: 	02 

  

Ngay ban hanh: 27/4/2018 

    

    

Dun d nghi cap Ms& hiOu xe van tai khach du lich 

Bang ke thong tin va trang thiet bi cUa phucrng tin 

7. HO SO LUV: HO so hit bao g m efic thin!' nhn sa 

STT Ten hO so. BO phan/ ngtdri km try" Tlari gian hru 
trik 

1 
HO sa kern theo Danh sach cap 
bine 	bl.: 	.eu - Van thu TTQLGTCC 01 nam 

2 van ban tra lori Van thtr TTQLGTCC 01 narn 
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