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S1.1 CIAO THONG VAN TA1 
'MANI! PI10 HO Oil MIND 

SIVA DOI TAT 

Trang / Phan 
lien quan vice 

slim doi 

z cu scra illii/ NgAy 

he sung ban Mo tii n(ii dung sill) Urn WW1/ 
Liin ban 

tin 
sin del 

hanh 

y del b() phOn 
6. 19 chuyen 

ngAnh 

Trang 1,3,5,6 Thay doi b0 ph0n xii•19 
chuyen nganh the() quyet 
dinh so 79/QD-UBND 

ngay 09/01/2018 

02 
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SC1 CIAO THONG VAN TAI 
THANH PH6 HO CID MINI! 

QUY TRiNFI 
Cap 	bin hit'u xe to 

van tai khach du Ifch 

MA hiat: 	QT-25NTDB 

Lan ban hanh: 	02 

Ngay ban hanh: 27/4/2018 

MVC BICH 

puy dinh trinh ty, tract' nhi'em vi phuang phap tip nhan, xfr 15,  hO sa lien quan 
viec Cap doi bien hieu xe o to In tai khach du lich 

PHAM VI 

Ap dung d6i \red hog dOng Cap dal bin hieu xe ô tO van tai khach du itch  trong 
truOng hqp thay d6i chit sa ham phucmg tin van tai Ichach du lich hoc thay doi thin vi 
kinh doanh In tai khach du lich; Nen hieu het han. 

Can b0, c6ng chirc thuOc pheng ch9yen mon, cac phong ban/ca quan lien quan 
thuOc Se( chiu trach nhiem thgc hien vi kiem soat quy trinh nay 

- 	Ban Giam dot e SO 	 - Van ph6ng SO 
- 	Ban Chi dao ISO SO 	 - Trung tam Quan 15r Giao thong 

Phong TO chirc Can b0 	 cling cOng 

3. TAI LIEU VIN DAN 

Tieu chuan qu6c gia TCVN ISO 9001:2015 

Cac van ban pilaf) quy lien quan de cap tai muc 5.8 

4. DINH NGHIA/VIET TAT 	 SI 
SO GTVT: SO giao thong van tai 	 )11 
Ban chi dao ISO SO (BCD): Ban chi dao chucmg trinh ap dung ISO 9001:2015 
SO GTVT. 
GTVT: Giao thong van tai 
TTQLGTCC: Trung tam Quin 13,  Giao thong ding Ong 
P.QLDH: Phong Quin 15,  dieu hanh-Trung tam Quin 157 Giao th6ng Ong cOng 
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So CIAO THONG VAN TAI 
THANH P110 HO CHI IVIINH 

QUY TRiNH 
Cap dal biln hien xe to 

van tat khich du lich 

 

MA hieu: 	QT-25NTDB 

 

Cart ban hanh: 	02 

 

Ngay ban hanh: 27/4/2018 

    

    

5. NO! DUNG OUY TRINH 

5.1 Diau kiOn thtyc hitin ThU tyc hanh chinh 

Doi yeti xe CS to thu0c (VA Wong phai lap thiet bi giam sat hanh trinh nhuyg 
lchong thuc hie'n dung the quy dinh lien quan den lap d4t, cung cap va truyen 
clan thong ,tin tir thiet bi giam sat hanh trinh, chi duce cap phit hieu sau Ithi da 
dap ling day dit cac quy dinh ye thiet bi giam sat hanh trinh 

5.2 
Thanh plan h4 sa Ban 

chinh 
Ban 
sao 

 Dan a nghi cap bin hieu phucmg tien van tai khach du lich 
t theo mau; 

01 

 
Bang ke thong tin ve trang thiet bi dm timg phucrng tien,chAt 
luvng dich v9, nhan yien phnc vir tren phucmg tin van tai 
Ichach du lich. 

01 

 
Cung cap ten Trang thong tin din ter dm don yi kinh doanh 
van al., ten dar' is nhap, mat khau truy cap vao thiet bi giam sat 
hanh trinh dm the xe de nghi cap bien hi'eu; 

01 

- Ban sao gidy cluing nhan kiem dinh an than ky thuat va bao 
ye moi truang. 
- Ban sao giay clang ky phuang tien hoa9 giay hen nhan giay 
dang kY phuang tin dm co quan c6 tham quyen (chtra den 
han nhan clang 14 phuong tin). 
- Trutmg heip phuong tin kh6ng thu6c quyen set hau dm dun 
yi kinh doanh In tai.thi xuat trinh them ban sao h9p ding 
thue phuang tin yeti to chilc, ca nhan s6 hilt phucmg lien van 
tii hoac ban sao hop tong dich vv giara thanh vien va h9p tac 
Ka. 

01 

5.3 SA Itryng ha sa 

01 (b0) 

5.4 Thai gian rcir ly 
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02 ngay lam viac ke tir khi nhAn dil he sa theo quy dinh 

5.5 
Ncri Bap nhAn va tra ket qua 

BO phAn tip nhAn va tra ket qua h6 so dm Trung Tam Quan 19 Giao thong citing 
cOng - s6 27, Pham Viet Chanh, Phuemg Nguyen Cu Trinh, Quart 1. 

5.6 Phi, Le phi 

IChong 

5.7 Quy trinh xfigy cling viec 

TT Trinh t‘r - Trach 
nhiern 

Thai gian R 	• Bieu mau/Ket 
qua 

B1 

- Tip nhan va xem xat h6 so 
theo quy dinh thanh phan ho so. 
- LAp phieu kiem tra h6 so, nhap 
thong tin vao chucmg trinh quan 
ly,  va in giey bien nhlan h6 scr. 
-Vao S6 giao nhAn he soya 
chuyen giao hb so cho PhOng 
Quin 19 dieu hanh 

T6 Tip 
nhAn v.a. 
Tra kat 

qua ho sa 
cila 

TTQLGT 
CC 

0 '25 n2
-a  Y 

- GiAy tiep,  nhAn 
va hen tra ket qua 

H6 so theo num 
- 5.2 

B2 

- Kiem tra s6 luong, ky vao 56 
giao nhAn ho,sa. 	p  

- ThAm dinh ho so, nag: 
+ pat: in nOi dung bin hiau, 
gan chit kg so, lop danh sach 
cap bian hfau, trinh ho so cho 
Lanh dao TTQLGTCC. 
+ Khong dat: du thao van ban 

tra lei 

Chuyen 
vie ii 

P.QLDH 

0,5 n2ay 

--Danh sach cap 
Wan hiau 
-Bien hiau hoc 
Van ban tra leri 

B3 

- Xem xet hi3 sa, neu: 
+ Dong Y: k9 duyat danh sach 
cap bien hien hoac Van ban tra 
leri. 
+ 'thong dong y: you cu 

Lanh dao 
TTQLGT 

CC 
0,5 n2ay 

- Danh sach cap  
bin Mau 
_ Bien hiau hoac 
Van ban tra lei 

• 

SO CIAO THONG VAN TAI 
THAN!! PRO HO CIIf MINH 

QUY TRiN11 
CAI) dal ben hieu xe to 

yin tai khfich du lich 

MA hiau: 	QT-25NTDB 

Lan ban hanh: 	02 

Ngay ban hanh: 27/4/2018 
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SO GIAO THONG V.4N TAI 
THANH PRO HO CHI MINH 

QUY TRENTH 
Cap did bran hieu xe to 

von tii khfich du lich 

Ma hieu: 	QT-25/VTDB 

Lan ban hanh: 	02 

 

Ngay ban hanh: 27/4/2018 

   

chuyen vien chinh sira, bA 
sung ha so hoc giai trinh 

B4 
- Chuyan BO phatt van thu Van 
ph6ng S6 &mg dau; 
- Nhan lai van ban &I thing dau 

Chuyen 
vien 

P.QLDH 
0,25 ngay 

- Danh sach cap 
bian hieu 
_ 

Win hieu hodc 
Van ban tra lari 

B5 

- Kiarn tra s6 lugng, &mg dau 
bian hieu; 
-Vao SO giao nhan ha SO va 
chuyan cho Chuyen vien 
P.QLDH dm TTQLGTCC 

BO phan 
Van thu 

Van 
ph6ng 

So GTVT 

0,25 ngay 

- Danh sach cap 
bian hieu 
.. Bran hieu hoac 
Van ban tra 10i 

B6 

- Tra bin hieu hoac van ban tra 
16i cho khach hang va thu h& bien 
giAy bien nhan ha so. 
- Luu ha so. 

TA Tip 
nhan va 
Tra kat 

qua ha so 
dm 

TTQLGT 
CC 

0,25 ngay 

- Danh sach cap 
hieu 

_ Bin hieu hoc 
Van ban tra lad 

5.8 Co' sii• phip 15,  

- Nghi dinh s6 168/2017/ND-CP ngay 31/12/2017 clia Chinh phi' Va.  quy dinh chi titt 
mOt so dieu caa Luat Du lich. 
- Ng,hi dinh s6 86/2014/ND-CP ngay 10/09/2014 am Chinh pho va kinh doanh 
va dieu kin kinh doanh van tai bang xe 8 to. 
- Th8ng tu st 63/2014/TT-BGTVT ngay 7/11/2014 dm BO GTVT quy dinh va 
to chfrc, quan 15,  hog dOng von tai bang xe 0 tO va dich vu hal trq van tai throng 
b0. 
- Thong Ur so 60/2015/TT-BGTVT ngay 02/11/2015 dm BO tnrang BO GTVT 
sin dai mi5t so dieu dm Th6ng ttr so 63/2014/TT-BGTVT ngay 07/11/2014 dm 
BO trualng BO GTVT quy dinh va to chile, quart 15,  hog dOng kinh doanh van tai 
bang xe 0 to va dich vu hot trq van tai duarng b0 

6. BIEU MAU 

TT Ten Blau min 

 GiAy tier) nhan ha so va hen tra kat qua 

 Sa theo d6i hti,scr , 

 Don de nghi cap bien hieu xe van tai khach du lich 
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Sel CIAO THONG VAN TAI 
THANH Pith HO CHI MINI! 

QUY TRiNI-1 
CAp did Men hien xe tô 

Van till Mulch du licit 

Ma hieu: 	QT-25/VTDB 

LAn bun hanh: 	02 

Ny ban hanh: 27/4/2018 

7. HO SO LUt: HO so' hru bao gm cac thenh phAn sau 

STT Ten ha so' 
_ 

BO phOn/ ngtrei bra frit Thai gian hru bit 

1 H6 so' kern theo Danh sach 
cap bien hieu Van thu TTQLGTCC 01 nam 

2  Van ban tra loi Van thu TTQLGTCC 01 narn 
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