
SO CIAO THONG Ati:t.N 
THANi PHO HO CIII MINI.! 

QUY TRiNII 
Up lai hien hi8u xe ô to 

van till tallith du lid: 

11i6 Clam ttoe 
Trung tam 
	QI,GTCC 	 

Clint Via 1310; 
SCir CTITVI 

PIO Ban Chi ilao ISO 

. _ 

nhiem 

Ito ton 11.1gitya'n Dire I'll 

Xem xet 

Nguytn Thi Vi8t Thu 

Ch ft 4 

Snan than 

Ma 

Iti ban hanh: 	02 

Ngety ban blink 	27/4/20 I X 

MK INC 

SGA DOI TAI LIlU 

I. IvIt)C DICH 

PHAIVI VI 

TAI 11W VII-;;N DAN 

DINH NGHTA/VIET TAT 

NOI DUNG QUY DINH 

BIEU MAU 

HO SO CAN WU 

G1AC 
Vi 

p. 



SO CIAO THONG V4.N tict 
TIIANII PITO HO cid MINI! 

QUY TRIM' 
Cap Ii bion hi0u xe ô to 

va'n tai khaell du lich 

Ma hieu: 	QT-241/V'r013 

Lan ban hanh: 	02 

Ngay ban hanh: 27/4/20 I 8 

SISA DOI TAI LIEU 

dei/ 1)6 sung 

Trang / Phan 
lien (Juan vice 

sera doi 

Yen can slim Ngity 
MO tit' n01 dung siia dill 

x Lan ban 
banit / Lan 

sera den 

ban 
hanh 

may d6i b0 
phan xir 1Y 

chuyen nganh 

Trang 1,3,5,6 Thay di b0 phan x0. 151 
chuyen nganh theo guy& 

dinh so 79/QD-UBND 
ngay 09/01/2018 

02 
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SO CIAO THONG VAN TAI 
THANH P110 116 CHI MINH 

QUY TRINH 
Cap 	ban hieu xe 8 te 

van tai khach du lieh 

MA hieu: 	QT-24/VTDB 

Lin ban hanh: 	02 

 

Ngay ban hanh: 27/4/2018 

   

   

MIX BICH 

Quy dinh trinh ttr, trach nhiem va phucmg phap tip nhan, xir 1 hO so lien quan 
viec Cap lai bien hieu xe o to van tai khach du lich. 

PHAM VI 

Ap dpng doi v&i boat dOng Cap lai bien hien xe 6 to In tai khach du lich khi bi 
mat hoac hu hang. 

Can b0, cang chirc thuOc phang chuyen mon, cac pheng ban/cu quan lien quan 
thu6c S6 chiu trach nhiem thtrc hien va kiem soat quy trinh nay 

Ban Giam d6c 
Ban Chi dao ISO So.  
Phang T6 chin Can b0 

Van phong Sar 
Trung tam Quail 1 Giao th6ng 
Ong cOng 

3. TAI LIEU VIEN DAN 

Tieu chuAn qu6c gia TCVN ISO 9001:2015 

Cac van ban phap quy lien quan d cAp tai mue 5.8 

4. DINH NGHIA/VIET TAT 
Sar GTVT: Ser giao th6ng vAn tai 
Ban chi dao ISO Sar (BCD): Ban chi dao chuang trinh op dung ISO 9001:2015 
S6 GTVT. 
GTVT: Giao thong van tai 
TTQLGTCC: Trung tam QuanlY Giao th6ng cong cOng 
P.QL,DH: Phong Quan 1 dieu hanh-Trung tam Quan 1 Giao th6ng ding c6ng 
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sd CIAO THONG VAN TAI 
TRAM! PRO H6 CHt MINH 

QUY TRiNll 
CAp 1i bin hien xe 8 to 

von tai khich du lich 

Ma hieu: 	QT-24NTDB 

Lan ban harth: 	02 

 

Ngay ban henh: 27/4/2018 

   

5. NO! DUNG OUY TRINH 

5.1 Dieu kien thkrc hien Thu Us hanh chinh 

Wei ved xe 8 to thuOc 461 tugng phai lap thiet bi giam sat hanh trinh nIumg 
Ichong thqc hien &mg cac quy dinh lien quan den lap dat, cung cap va truyen 
dan thong ,tin tir thiat bi giam sat hanh trinh, chi duqc cap phii hreu sau klai da 
dap Img day dit cac quy dinh ye thiet bi giam sat hanh trinh 

5.2 
Thinh phan he so Ban 

chinh 
Ban 
sao 

 
Don de nghi cap lai bran hieu phucmg tien van tai Ichach du 
lich theo man; 

01 

 
Bien hieu bi hong, truCmg him bien hieu mat thl có don cet m'at 
c6 xac than dm ding an xä, phuOng. 

01 

5.3 SO ltrqng h6 so 

01 (bo) 

5.4 Thai gian xerlY 

02 ngay lam viec Ice tir 'chi than dil hill so theo quy dinh 

5.5 Not trap nhOn va tri kit qua 

BO phan trap nhan va tra ket qua h6 so cna Thing Tam Quan ly Giao thong 
c6ng cOng - s6 27, Pham Viet Chanh, Phtramg Nguyen Cu Trinh, Quan 1. 

5.6 Phi, Le phi 

Khong 

5.7 Quy trinh xirlY cling viec 

TT 
Trinh IT Trach 

nhiem 
Thai gian Bien mAu/Ket 

qua 
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SO CIAO THONG VAN TAI 
THANH PII0 HO CHI MINH 

QUY TRiNH 
Cap 	hen hieu xe 0; 

van tai khAch du lich 

Ma hieu: 	QT-24/VTDB 

Lan ban hank 02 

Ngay ban hanh: 27/4/2018 

B1 

- Tip nhan va xem xet,h6 so 
theo quy dinh thanh phan ho so. 
- Lap phieu kiem tra he so, nhap 
thoul tin vac, chucmg truth pan 

Ti Tie-p 
nhan va 
TrUcAt 

qua he so 
cila 

TTQLGT 
CC 

0,25 ngay 

- 	Giay 	tiep 
nhan va hen tra 
ke't ta 
- HO so theo 
muc 5.2 

lj va in giAy Wen than. 	hã so. 
-Vlop6 giao nhAn h6 so va 
chuyen giao 116 scr cho Phi:01.1g 
Quin lj dieu hanh. 

82 

- Kim tra st) ltrong, 1g,  vac) S6 
giao nhan hei‘scr. 

- Thant ad% he so, lieu: 
+ Dat: in nOi dung bin hieu, 
gan chit kj so, lap danh sach 
cap bian hieu, trinh h6 so cho 
Lathi dao TTQLGTCC 
+ Khong dat: du thao van ban 

tra lexi 

Chuyen 
vien 

P.QLDH 
0,5 ngay 

- Danh sach cap 
bin hieu 
-Bien hien hoac 
Van ban tra lad 

B3 

- Xem )(et h6 so, nu: 
+,Dong j: 14 duyet danh sach 
cap hien hieu hoac Van ban tra 
lai. 
+ Khong dang Y: yeu eau 
chuyen vien chinh sin, b6 
sung ho so hoac giai trinh 

Lanh dao 
TTQLGT 

CC 
0,5 ngay 

- Danh sach cap 
bien hieu 
-Bien hieu hoac 
Van ban tra lai 

B4 
- Chuyen BO phan van the Van 
-phong -Set 'long dau; 
- Nhan lai van ban da (tong dau 

Chuyan 
vien 

P.QLDH 
0,25 ngay 

- Danh sach cap 
bin hieu 
- Bien hieu 
hOac Van ban 
tra lei 

B5 

- Kiem tra s6 lugng, d6ng du 
bien. 	hieu; 
-Vao 56 giao nhan he so va 
chuyen cho Chuyen vien 

BO phan 
Van the 

Van 
pheng 

SO.  GTVT 

0,25 ngay 

- Danh sach cap 
bien hieu 
- Bien hieu 
hoac Van ban 
tra led P.QLDH cila TITQLGTCC 
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SO GIAO THONGN TAI 
THAN!! PRO HO CHI MINI 

QUY TRiNH 
CAp lai Wen hieu xe a to 

vAn tii tibia du lieh 

MA hiu: 	QT-24NTDB 

Lan ban hanh: 	02 

 

Ngay ban hanh: 27/4/2018 

   

B6 

- Tra ban hie'u hoac van ban tra 
lai cho khach hang va thu h6i 
giAy hien than h6 so. 
- Lizu h6 so. 

TO Tie]) 
nhlan va 
Tra ket 

qua h6 sa 
dm 

TTQLGT 
CC 

0,25 ngay 

- Danh sach cap 
bien,hieu 
- Bien hieu 
hoc Van ban 
tra led 

5.8 Co so' phap 19 

- Nghi dinh s6 168/2017/ND-CP ngay 
mot so dieu ciia LIS Du lich. 
- Nghi dinh so 86/2014/ND-CP 413,  
va dieu kin kinh doanh In tai bang 

31/12/2017 clia Chinh phil ve quy dinh chi tiet 

10/09/2014 cita Chinh pho ve kinh doanh 
xe 6 to. 
ngay 7/11/2014 dm BO GTVT quy (firth 

tat bang xe 8 to yà dich vn ho fro In tai 

ngay 02/11/2015 dm BO tnrang BO GTVT 
sa 63/2014/TT-BGTVT ngay 07/11/2014 
ye t8 chirc, quin 19 hoat dOng kinh doanh 

trg In tai &rang bO 

- Thong tu so 63/2014/TT-BGTVT 
yO to chile, quan 19 hoat dOng vAn 
dtrong 1)0. 	t  
- Thong fir so 60/2015/TT-BGTVT 
aim dal mOt s6 dieu dm Thong ttr 
oh BO tnrong BO GTVT quy (firth 
In tai bang xe 8 to va (Lich yx ho 

5. BIEU MAU 

TT Ten Bieu miu 

 GiAy tip nhAn ha so va hen tra ket qua 

 So theo deli ha so 

 Don de nghi cap bin hieu xe van tai khach du lich 

 Bang ke thong tin vã trang thiet bi oh phucmg tin 
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sO GIAO THONG VAN TAI 
THANII P110 HO CHI MINH 

QUY TRiNH 
Cap lai bien hiu xe ô to 

vlan tai khfich du licit 

MA hieu: 	QT-24NTDB 

Lan ban hanh: 	02 

 

Ngay ban hanh: 27/4/2018 

   

7. HO SO LIM: HO so hnt bao Om the thinh ohAn sau 

STT Ten ha so Be phan/ nguti hru trtr- Thbi gian lint 
trir 

1 
Hb so kern theo Danh sach 
cap bin hie'u Van thtr TTQLGTCC 01 nam 

2 Van ban trit 1bi Van thu TTQLGTCC 01 !gun 
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