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sti GIA0 THONG V4N TAI 
THANH P116 H6 CHI MINI!.  

QUY TRiNH 
Cip phe hi?u xe 

trung chuyen 

Ma hieu: 	QT-28NTDB 

Lan ban hanh: 	02 

Ngay ban hanh: 	27/4/2018 

MI/C DICH 

Quy dinh trinh tu, trach nhiem va phuang phap tiep nhan, xir 1),  ha sa lien quan 
viec Cap phii hieu xe trung chuyen 

PHAM VI 

A.p dung den v6i hoat dOng Cep phi; hieu xe trung chuyen 

Can b0, c6ng chac thuOc pheng chuyen mon, caz ph6ng ban/ca quan lien quan 
thuOc Sec chiu trach nhiem thuc hi'en va kiem sok quy trinh nay 

Ban Gam de Sier 	 - VAnphOng Sà 
Ban Chi dao ISO S6. 	 - Trung am Quin 15c Giao th8ng 
Phang To ehire Can 130 
	

cOng Ong 

3. TAI LIEU VIEN DAN 

Tieu char' qu6c gia TCVN ISO 9001:2015 

Cac van ban phap quy lien quan de cap tai mix 5.8 

4. DINH NGHIA/VIET TAT 	 Sa 
ser GTVT: S6 giao thong van tai 	 TH. 
Ban chi dao ISO Sac (BCD): Ban chi dao chtrcmg trinh áp dung ISO 9001:2015 	1 T 
So GTVT. 
GTVT: Giao thong van tii 	 1 HO 

TTQLGTCC: Trung tam Quail l Giao thong Ong clang 
P.QLDH: Phong Quail 15c dieu hanh-Trung tam Quin 1Sc Giao thong cong cOng 

3/6 



Sti GIAO THONG VAN TM 
THAN!! Nth H6 CHI MIX!! 

QUY TRIM 
Cap pha hieu xe 

trung chuyen 

Ma hieu: 	QT-28NTDB 

Len ban hail: 	02 

Ngay ban hanh: 	27/4/2018 

5. NOI DUNG OUY TR1NH 

5.1 

_ 

Dieu kien that hien TThutar hanh chinh 

Khong 

5.2 Thinh phan he scr Ban 
chinh 

Ban 
sao 

 
- Giay de nghi cap pita hieu theo men; 

01 

 
- Ban sao kern ban chinh de d6i chieu hoc ban sao di chimg 
thuc Giaty clang kj,  xe 0 to, giay cluing nhan kiem dinh an 
toln kyr thuat va bao ve moi trtremg. 

01 

5.3 SO hrang ha so 

01 (bO) 

5.4 Thtri gian xi?! 

Doi vai phuang tin clang kJ,  tai TPHCM: 02 ngly lam viec ke tir khi nhan da 
ho so theo quy dinh 

D6i yeti phucmg tin mang bien s6 kinh doanh tinh, thanh phO !chic: 08 ngay 
lam viec ke tir khi nh*an dil ht so theo quy dinh 

5.5  Noi tip nhan va tra ket qua 

BO phan tiEp nhan va tra ket qua dia. Trung Tam Quan ly,  Giao thong cOng cOng - 
s0 27, Pham Viet Chanh, Phatmg Nguyen Cu Trinh, Quan 1. 

5.6 Phi, Le phi 

Khong 

5.7 Quy trinh xer 1ST cling viec 
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SO GIAO THONG VO TAI 
THANH P110 H6 CHI MINI! 

QUY TRINH 
Cap phi' hieu xe 

trung chuyen 

Ma hieu: 	QT-28NTDB 

LAn ban hanh: 	02 

NO),  ban hanh: 	27/4/2018 

TT 
Trinh tty Trach 

nhiem 
Thtri gian Bieu miu/Ka:t 

qua 

B1 0,25 

- Tiep nhan va xem xet ha so theo 
quy dinh thanh phAn ha so. 
- Lap phieu kiem tra ha so, nhap 
thong tin vao chucmg trinh quan 19 
va hi giAy bien nhan ha so. 
-Vao SO giao nhan ha so va chuyen 
giao ha so cho Pheng Quan 19 dieu 
hanh. 

TO Tiep 
nhan va 
Tra ket 

qua ho so 
ctia 

ngay 

- 	GiAy 	tip 
nhan va hen tra 

ket ckui  - H6 so theo 
rape 5.2 

TTQLGT 
CC 

B2 

- Kim tra s6 luqng, 14,  vao S6 giao 
nhan ha so. 

- ThAm dinh ha so, neu: 
+ Bat: in nOi dung phi! hieu, gan 
chulc9 so, lap danh sich cap phi' 
hieu, trinh h8 so cho Lanh dao 
TTQLGTCC. 
+ Khong dat: du thao van ban tra 

leri 

Chuyen 
vien 

P.QLDH 

0,5 ngay h. 
(6,5 ngay 

neu. xe Tinh, 
Thant' ph8 
khac quan 

19) 

- Danh sach cap 
a p h' u 	icu 

Phu' hieu hoac 
11-  an ban tra lai 

B3 

- Xem xet ha so, nu: 
+ Dang y: k9 duyet danh sach cAp 
phi' hieu hoac Van ban tra lOi. 
+ Khong (long 9: yeu au chuyen 

vien chinh sfra, ba sung ha so hoac 
giai truth 

Lanh dao 
0,5 ngay 

- Danh sach cAp 
phii hieu 
- Phil hieu hoac 
Van ban tra kyi 

TT QLGT 
CC 

B4 
- Chuyen BO phan van thu van 
phong So & mg dAu; 
- Nhan lai van ban da &mg dAu 

Chuyen 
vien 

P.QLDH 
0,25 ngay 

- Danh sich cAp 
 phO hieu _ Phu hieu hoac 

Van ban tra lai 

B5 

- Kim tra so ltrong, thing dAu bin 
hieu; 
-Vao Si, giao nhan ha so va' chuyen 
cho Chuyen vien P.QLDH dm 

BO phan 

Van 
phOng 

SO GTVT 

Van thu
- 

0,25 ngdy 

Danh sach cAp 
phit hieu_ 

Phu hieu hok 
van ban tra Rai 

TTQLGTCC 

B6 

- Tra plui hieu hoac van ban tfa lai 
cho Mach hang va thu hal giay bien 
then ha so. 
- Luu ha so. 

TO Tip 
nhan vb. 
Tra ket 

qua ha sa 

	

0 	ea 

	

25 ' 	n'-' Y  

- Danh sach cAp 
phii hieu 
- Phil hieu hoac 
Van ban tra led 
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sO GIAO THONG VAN TAI 
THANH PHO H6 CHI MINI 

QUY MINH 
Cap phi.' hien xe 

trung chuyen 

ma hieu: 	QT-28/VTDB 

Lan ban hanh: 	02 
Ngay ban hanh: 27/4/2018 

dm 
TTQLGT 

cc 

5.8 Co sit phap 19 

- Nghi dinh se 86/2014/ND-CP ngay 10/09/2014 dm Chinh pith ye kinh doanh vi 
dieu kien kinh doanh van tai bang xe 6 to. 
- Thong ttr so' 63/2014/TT-BGTVT ngay 7/11/2014 elm BO GTVT quy eh ve t6 
chirc, quan 19 hog dOng In tai bang xe 0 te ya dich yu ho trig van tai during b6. 
- Thong tu so 60/2015/TT-BGTVT ngay 02/11/2015 dm BO truang BO GTVT sera 
(I& mOt so dieu dm ThOng tu s6 63/2014/TT-BGTVT ngay 07/11/2014 dm BO 
twang BO GTVT quy dinh ye t6 chire, quan 19 hog dOng kinh doanh van tai bang 
xe 0 to vá dich vu hil trq vAn tai dutmg b0 

6. BIEU MAU 

TT  Ten Ban min 
 GiAy tip Man he sa va hen tra ket qua 

 S6 theo dOi he so 

 Phieu kiem soat qua trinh giai quyet he so 
 GiAy de ngh1 cAp (d6i) pith hieu 

7. HO SUL 

STT Thai Ten hO so BO ph4n/ ngutni Jou fro- gian Iwo 
trer 

1 HO scr kern theo Danh sach cap 
pit hieu Van thu TTQLGTCC 01 nam 

2 Van ban tra 16i Van thu TTQLGTCC 01 nam 
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